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LIVING WELL

How to Make a Short Appointment Count

A focused question, plain language and written instructions can help you leave with
something more useful than a blur of medical words.

The door closes quickly

You have waited for the appointment. Now you are in the room, trying to explain what matters
while taking in unfamiliar words and wondering what you will remember later. The conversation
moves on. You nod. Then the visit ends, and the question you most wanted answered is still
sitting somewhere in your head.

It is tempting to treat this as a personal failure: you should have listened harder, understood
faster or spoken more clearly. But a useful medical conversation is not your job alone. Health
literacy is both a personal and an organizational responsibility. You need to find, understand
and use health information; health organizations need to help you do that.

That distinction changes how you can approach a short visit. Your aim is not to become fluent
in medicine before you walk through the door. It is to make the central uncertainty visible,
notice when an explanation has lost you and ask for information in a form you can actually use.

You do not need to perform understanding. A polite nod is not the same as a clear plan.Ifa
word, test or instruction does not make sense, the most productive move may be the simplest
one: stop the conversation and say so.

Choose the question underneath the questions

A short appointment can contain several different needs. You may want to understand what is
happening, what a test is for, how to use a medicine or what comes next. Before the visit,
identify the question that would make the biggest practical difference if it were answered
clearly. That becomes the thread you return to.

This is not about squeezing every concern into one perfect sentence. It is about distinguishing
the issue you cannot safely leave vague from the details that would merely be useful. Health
literacy matters because it affects your ability to get care, take medicines correctly, manage
long-term disease and make decisions about your health.

The stakes are especially clear when a condition can be quiet. Many people with chronic kidney
disease have no symptoms until it is very advanced; blood and urine tests are the only way to
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know whether they have it. In a conversation about kidney health, therefore, understanding
whether testing is being discussed may matter more than collecting general lifestyle tips.

The same principle applies to treatment requests. CDC materials emphasize that antibiotics
treat certain bacterial infections but do not treat viruses such as colds, flu or COVID-19. If you
arrived expecting an antibiotic, the useful question is not only whether you will receive one. It is
what the clinician thinks is causing the iliness and why that changes the plan.

You do not need to perform understanding.

Make confusion part of the conversation

Medical language is only one barrier. Health literacy can also be affected by your
understanding of the health system, communication with clinicians, ability to find information,
reading and number skills, language, culture, age, income, education, and physical or mental
limitations. Difficulty following a visit does not have one neat explanation.

Thatis why "l don't understand" is valuable information, not an interruption. Ask a provider to
explain anything you do not understand. You can make the request concrete: ask for a medical
word to be put into everyday language, or ask what an instruction means for the decisionin
front of you.

Sometimes the barrier is not between you and one clinician. A 2024 systematic review of 26
articles found that patient education by nurses was shaped by factors involving nurses,
organizations, patients, the nurse-patient relationship and collaboration across disciplines. In
other words, the quality of an explanation can depend on the system around the conversation
as well as the people having it.

The review did not establish one universal fix for every appointment. It concluded that
improving patient education would require work at several levels. That matters because it
keeps the burden in proportion: speaking up can help, but you are not responsible for repairing
every communication problem in a rushed or fragmented system.

Leave with words you can use

An explanation can sound clear in the room and still be difficult to act on afterward. Before the
appointment ends, ask for the instructions to be written down. This is one of the direct steps to
take, and it turns an exchange of spoken medical language into something you can consult
again.

Written information is not automatically understandable, however. The CDC offers different

General health information from sofidex. Not medical advice, and not a substitute for your own clinician. 2of4



SOﬂdeX sofidex.com

kinds of patient materials-including fact sheets, visual guides, question-and-answer guides and
conversation guides-on subjects such as tuberculosis testing and antibiotic use. lts
tuberculosis campaign also makes materials available in several languages. The format and
language of an explanation are part of whether it is usable.

If the written instructions contain a term you still cannot explain, the paper has not solved the
problem. Ask what that term means before you leave. The goal is not to collect more
information. It is to carry away a plan whose meaning is clear enough for you to follow or to
question.

There is reason to take education seriously without overselling what one conversation can
accomplish. A 2024 meta-analysis of nurse-led education for people with heart failure found a
25% reduction in heart-failure-related readmission, but no significant association with
all-cause readmission. It also reported limitations including small samples, incomplete
reporting and English-language studies only.

A good visit can end with an honest gap

The evidence on education is not a promise that asking better questions will produce a
particular health outcome. Even in the heart-failure review, results varied with reporting
methods, other health conditions, medication-management education and educational
approach. The researchers said more rigorous studies were needed, despite finding benefits
for some outcomes.

A 2019 systematic review found meaningful links between health literacy and health behaviors
in adolescents, with 13 of 17 included studies reporting significant linear relationships. But
definitions and measurements differed across the studies. That is useful context, not proof
that one communication technique will transform every decision.

Your practical standard can be smaller and firmer. Before the conversation finishes, try to
know what the clinician is telling you, which part affects your next decision and what remains
uncertain. If the answer is not known, a clear statement of uncertainty is more useful than a
confident-sounding explanation you cannot interpret.

This week, choose the health question you most need answered and put it into plain words
before your next contact with a provider. During the conversation, interrupt unfamiliar
language. Ask for an explanation and written instructions. If your question concerns a
medicine, test or long-term condition, it has already crossed into medical territory: contact
your health care provider rather than relying on an article to settle it.
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Where this comes from
- Health Literacy

MedlinePlus, U.S. National Library of Medicine - https://medlineplus.gov/healthliteracy.html
- Chronic Kidney Disease

MedlinePlus, U.S. National Library of Medicine - https://medlineplus.gov/chronickidneydisease.htmi
- Patient Education Materials | Think. Test. Treat TB.| CDC

Centers for Disease Control and Prevention -
https://www.cdc.gov/think-test-treat-tb/partner-toolkit/patient-education-materials.html

- Patient Education Resources | Antibiotic Prescribing and Use | CDC
Centers for Disease Control and Prevention -
https://www.cdc.gov/antibiotic-use/communication-resources/index.html

- Barriers and facilitators to patient education provided by nurses: A mixed-method
systematic review.

Journal of clinical nursing, 2024 - https://pubmed.ncbi.nim.nih.gov/38476038/
- Adolescent health literacy and health behaviors: A systematic review.

Journal of adolescence, 2019 - https://pubmed.ncbi.nim.nih.gov/29179126/
- Impact of nurse-led education on the prognosis of heart failure patients: A systematic
review and meta-analysis.

International nursing review, 2024 - https://pubmed.ncbi.nim.nih.gov/37335580/
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